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Segnalazioni

The Culture Chatbot - engaging
visitors with your collections

Pavel Kats - Jewish Heritage Network
Alexander Raginsky - Pangeanic

ow can cultural heritage institutions use
H chatbots to engage visitors, help them
find content and answer common questions?
The Culture Chatbot project' has been explor-
ing these questions, and in this post Pavel
Kats from Jewish Heritage Network’ and
Alexander Raginsky from Pangeanic’, the two
organisations behind the project explain the
work they have done so far and how you can
benefit from their expertise.

What is the Culture Chatbot
Project?

A chatbot is a piece of software designed to
react to digital conversation as if it were a hu-
man conversational partner. Many of you will

have already come across chatbots on social
media, commercial websites, or via instant
messaging. For the Cultural Chatbot project,
we have explored how chatbots can be used
by cultural heritage institutions to engage
visitors with their collections.

Exploring different chatbots
We have investigated three different types of
chatbots which could be useful to cultural
heritage institutions:

Free-text search chatbot

The free-text search chatbot expects the in-
put of questions or keywords (for example: “I
am looking for paintings by Rembrandt”) and

Hello visitor!

I'm Culture Chatbot, the new friendly bot of Europeana and its network. | can help you search

items in our collections.
€ Youcan tell me what you are looking for or | can help by guiding you.

Searching for paintings by Steen

Here are paintings that I found for you:

The Drunken Couple

View

Related

The Merry Family
This boisterous family is making a lot of noise

1:am looking for paintings by Steen

View

Related

Figura 1. Free search chatbot, 2019, Culture Chatbot, The Netherlands, CC-BY-SA

1

http://www.jhn.ngo/culturebot/.
https://www.jhn.ngo/.
https://www.pangeanic.com/#.

2

3
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then returns results based on content types
(e.g. books, paintings) and named entities
(creators and places) in a digital collection.

Guided search chatbot

The guided search chatbot provides the user
with options to interactively help them con-
struct a query, and then provides content
based on what they select.

Engagement search chatbot
Engagement search provides a “more-like-

that” functionality, offering a user results that
relate to their previous search, using the con-
text of creator, place or date.

If you would like to find out more about the
technical development processes behind the
Culture Chatbot, you can read more about it
on the dedicated page of the Jewish Heritage
Network®.

The Culture Chatbot in practice
After testing these three chatbots, we started

€ cultureBot

Tell me what kind of content you are ineresied in?

Whois the painter?

What s the ie?

‘Searching for painiings by Steen

Here are painungs that 1 found for you

OB P @ mweanesae

Figura 2. Guided search chatbot, 2019, Culture Chatbot, The Netherlands, CC-BY-SA

€ culureBot

s “The Syndics’

View
Related

Would you ke to see more resuits?

‘Searching for related objects

iohteen Guardsmen of Squad L, Amsterdam 1585,
Perch.

‘Woman Eating, Known as “The Cat's Breakfast”

wilitia Company of Distric:
Banninck Coc,..

Figura 3. Engagement search chatbot, 2019, Culture Chatbot, The Netherlands, CC-BY-SA

* www.jhn.ngo/culture-chatbot-update/.
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to explore how our project partners could use
chatbots to highlight their own collections.
Working with the Jewish Historical Museum
in Amsterdam, we designed and developed a
bilingual chatbot which helps visitors explore
the richness of their collections and content,
as well as find out practical information about
the Museum.

For the Museum of the History of Polish Jews
(POLIN) in Warsaw, we designed a guided
search chatbot for Facebook. This chatbot helps

visitors to the Facebook page to locate practical
information about the museum (reducing en-
quiries made directly to staff) and encourages
them to visit it in person. Like the chatbot for
the Jewish Historical Museum, it is bilingual.

Finally, we worked with the Institute for the
Union Catalogue of Italian Libraries and
Bibliographic Information® to develop the as-
sisted search that would enhance the visitor
experience in their collections throught
Culturaltalia portal. This tool allows to discov-

joods

culturee|
kwartier

STO RISCH

joods
cultureel
kwarfior

AMSTERDAM I]IAMANTSTAI]

27 SEPTEMBER 2019 - 1 MAART 2020

a

Naar aanleiding van de 125ste verjaardag van de Algemene Nedsrlandse
Di Joods Historisch Museum van 27

september 2019 tot en met 1 maart 2020 Amsterdam Diamantstad. De tentoonstelling

Hallo, ik ben JCQ-bot,een
nieuwe vriendelike bot die e
door JOQ materialen en
tentostelingen kan leden. Ik

tigd 2aljo meer vertelien over

Jodenvervolging in

Nedelertand en interessante

objecten uit onze collectie

aanbieden.

Type a message.

PLANJEBEIOEK NUTEDOEN ONTOBKHETJCK  OVERHETJCK  STEUN ONS

ONTOEK MEER

q. {J" lkzou graag enkele relevante. -

objecten it onze collectie:

willen faten zien

hét d

300 jaar en kende

begon in de 17e eeuw en was
vooralt danken san de Amsterdamse odn. De dynamische periode van do

ot

-

dalen.

D i is van de ) id is

cenjoods

verhaal. Vanaf hun vestiging in Amsterdam, rond 1600, spelen joden een belangrijke rol

in de diamantindustrie. Het bewerken van diamant was een ambacht waarvoor geen

gilde bestond. Joden waren uitgesloten van gilden, waardoor de diamantsector een e
van de weinige opties was. Op het hoogtepunt hadden de meeste joodse gezinnen in ,
Amsterdam op de een of andere wilze met diamant te maken en joden spraken dan =

ook over ‘het vek'

Themamiddag: 125 Jaar
ANDB

Emancipatie en gemeenschapskunst

2015000 2019 130 0t

Figura 4. Culture Chatbot - Jewish Historical Museum, 2019, Culture Chatbot, The Netherlands, CC-BY-SA

5

https://www.iccu.sbn.it/en/.
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1838 B O @

POLIN Culture Chatbot - Test o

Typically replies instantly

1000 lat historii 2y.

Wystawa podstawowa to podréz
przez 1000 lat historii polskich
Zydéw - od sredniowiecza po dziert
dzisicjszy. Odwiedzajqcy znajda
odpowiedzi na pytania takie jak: jak
Zydzi przyjechali do Polski? Jak
Polska stata sig centrum diaspory
zydowskiej i siedzibg najwigkszej
spolecznosci zydowskiej na
$wiecie? Jak to przestato byé
jednym i jak ozywa zycie
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POLIN Culture Chatbot - Test o

Typically replies instantly

1000 lat historii y.

Wystawa podstawowa to podréz
przez 1000 lat historii polskich
Zydéw - od éredniowiecza po dzien
dzisicjszy. Odwiedzajgcy znajda
odpowiedzi na pytania takie jak: jak
2Zydzi przyjechali do Polski? Jak
Polska stata sig centrum diaspory
zydowskiej i siedziba najwigkszej
spolecznosci zydowskiej na
$wiecie? Jak to przestalo byé
jednym i jak ozywa zycie
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POLIN Culture Chatbot - Test o

Typically replies instantly

1000 at historii Zy.

Wystawa podstawowa to podréz
przez 1000 lat historii polskich
Zydéw - od éredniowiecza po dzien
dzisicjszy. Odwiedzajgcy znajda
odpowiedzi na pytania takie jak: jak
2Zydzi przyjechali do Polski? Jak
Polska stata sig centrum diaspory
zydowskiej i siedziba najwigkszej
spolecznosci zydowskiej na
$wiecie? Jak to przestalo byé
jednym i jak ozywa zycie

Zzydowskie? zydowskie?

N =
v ,v?!:'ﬂ“ \ A=

zydowskie?

Getto warszawskie Zydowska ulica Gettow Las Interaki
‘W warszawskim getcie za ceglanym murem t Gdy w 1918 roku Polska odzyskata W warsz Las jako jedyna galeria nie prezentuje faktow Zobaczi
i stloczono w szczylowym momencie 460 sienia niepodleglosé, kwitlo zycie polityczne i stioczon istorycznych, ale poprzez. Stolicy -
v . v
oo ; oo ; oo ;
L O I~ USRS o b Le@ Y e ® b QYL o b

Figura 5. Culture Chatbot - POLIN, 2019, Culture Chatbot, The Netherlands, CC-BY-SA

er the resources in an innovative way, thanks
to natural processing language technology.
The assisted search is planned to be available
on the Culturaltalia® home page.

Benefit from the Culture
Chatbot

Until February 2020 - when the project ended
- we offered design sprints free of charge to
institutions and projects from the Europeana

cultura
italia e

INDICE ~ ATTUALITA

Network who would like to explore this excit-
ing technology. Design sprints are intensive
one or two week sessions in which we brain-
storm ideas and make quick decisions to as-
sess what kind of a chatbot would be a good
match for a museum or aggregator. If your in-
stitution holds a collection of cultural her-
itage items, wants to engage online visitors
with their content and is eager to experiment
with different approaches to online engage-
ment, get in contact’!

europeana
aggregator
TRUSTED PARTNER

seauicisu

ITALIANO ~ fw@g

Tipo diricerca

O semplice @ Assistits

Mingice  Oaticoli

[ opac s

Figura 6. Culture Chatbot - Culturaltalia, Ricerca assistita - CC BY

6

http://www.culturaitalia.it/.

7 Find out more and sign up for a free sprint at <http://www.jhn.ngo/host-a-chatbot-design-sprint/>.

L'ultima consultazione dei siti web é avvenuta nel mese di giugno 2020

140
Dig/asiz



