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33 million objects and counting:
a conversation about the Deutsche

Digitale Bibliothek

Cosmina Berta - Gerke Dunkhase

Deutsche Digitale Bibliothek (DDB)

ince 2014, the year when the Deutsche

Digitale Bibliothek (DDB) was officially
launched, the number of digital objects of-
fered on www.deutsche-digitale-biblio-
thek.de grew from 8 million records to 33
million.
We would like to talk a bit about the develop-
ment of the DDB, its structure, and what is
next in store. Cosmina Berta (Servicestelle
and Data Management) and Gerke Dunkhase
(Head of Technology, Development and
Service) answer Digitalia’s questions.

Digitalia: What is the goal of the Deutsche
Digitale Bibliothek?

Cosmina Berta: The goal of the Deutsche
Digitale Bibliothek (DDB) is to offer everyone
unrestricted access to Germany’s cultural and
scientific heritage, to make it possible for
anyone to access its unique cultural heritage
and knowledge conveniently via one central
point of entry. That means millions of books,
archival items, images, music, films and
scores, from all over Germany.

In the present day, more than ever, having
this entire wealth of information at our fin-
gertips, centrally accessible from anywhere in
the world, independent of time and location,
is a fundamental improvement of our oppor-
tunities regarding research, education, use of
creativity. It is also a wonderful possibility to
stay connected with the world of cultural her-
itage. This vision is continuously developing,
and we have some way to go until it is real-
ized in its full potential.

Digitalia: How is the network built?

Cosmina Berta: Culture connects, culture con-
tributes to growth, culture inspires, culture
makes the world a better place — and the
DDB aims to provide access to massive
amounts of cultural data, in order to make
our heritage widely available for everyone.
But it’s not only data! The DDB also provides
innovation and interoperability, because we
live in a world where the technical landscape
keeps evolving. These are strategic tasks that
need to be build on a solid foundation, and
that is why the underpinning foundation of
the DDB is a competence network of cultural
and scientific institutions, financially support-
ed by federal, state and local authorities, all
contributing to the joint task of developing,
advancing the DDB.

The support of the network institutions and
their work together brought the DDB to
where it is today. 33 million objects and
counting! We know our tasks are not easy, we
try to keep learning from the pain points and
we know that recognising and addressing
challenges will allow us to move forward.

Digitalia: How are the partner institutions or-
ganized?

Cosmina Berta: The administrative office of
the DDB competence network is located at
the Stiftung PreuBischer Kulturbesitz
(Prussian Cultural Heritage Foundation) in
Berlin and the DDB technical development
and service desk are located in the Deutsche
Nationalbibliothek in Frankfurt.
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Bringing together and linking up content
from cultural and scientific institutions and
also earning their trust to store and manage
their metadata is an enormous technical and
logistic undertaking.

The communities play a very important role in
the cultural sector, so for a cross domain na-
tional aggregator like the DDB it is crucial to
win their support and get them involved. So
how have we done this? It is all about the
specialized domain desks or the “Fachstellen”
in German.

In order to ensure the best possible support
for our data partners, the DDB set up do-
main-specific desks. You are an archivist?
Then you can turn for support to our Archive
domain desk in the Landesarchiv Baden-
Wiirttemberg. For a curator in a museum, our
Museum domain desk at the Institute for
Museum Research is ready to assist.

All in all, there are seven domain desks sup-
porting the DDB, established within presti-
gious institutions in the respective sectors,
offering professional support for institutions
from all cultural areas on their way to partici-
pate in the DDB: Museum (at the Institute for
Museum Research in Berlin), Media-Audio,
Media-Image (both at the Saxon State and

University Library in Dresden), Media-Film (at
the German Film Institute and Film Museum),
Archive (Landesarchiv Baden-Wirttemberg),
Library (at the Gottingen State and University
Library).

An important point to make here is that the
domain desks not only answer data related
questions or explain workflows. They also of-
fer all institutions, big or small, the opportu-
nity to work with and learn from leading spe-
cialists, they enable them to learn new things
and get inspired through community work at
conferences, workshops and fairs.

And there is the Servicestelle or the service
desk. | would like to use a metaphor here: If
the cultural institutions that make their data
available in our portal are the lifeblood of the
DDB, | like to call the Servicestelle the heart
of the DDB. That is because it has the central
roles of coordinating the work of the domain
desks, and to further the development of all
data processes, establishing requirements for
data processing tools. It also acts as first
point of contact and consults and supports
new and existing data partners. Not an easy
task in innovative and often unstructured
fields like the cultural and scientific sectors!
We need to permanently step up our game, to
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stay in contact with the latest developments
in the cultural sector, to be able to deal with
new and challenging tasks.

Digitalia: What future developments are
planned for the DDB?

Gerke Dunkhase: On the content level, the
DDB is busy preparing a new strategy process.
One main point to be adressed is: How does
the DDB react to new developments in the
field of digitisation of cultural assets or in the
field of artificial intelligence? These are ques-
tions that our teams in Frankfurt and Berlin
will be dealing with this year. The aim is to
develop a five year strategy for the DDB by
the end of the year.

A second important point is to conduct user
and usability studies. We have just conducted
a large-scale online survey via the DDB por-
tal, and the market research institute we com-
missioned to do this is currently conducting
individual interviews and usability tests with
selected users. We want to use the results to
consistently align the products and develop-
ment projects of the DDB with the require-
ments and expectations of our users.

Also, one of the DDB’s most important proj-
ects this year is the Newspaper Portal. The
project, which is funded by the German
Research Foundation (DFG), aims to make
digitized historical newspapers from the
17th to the 20th century accessible via a
separate section within the DDB. There will
be full texts for most of the historical news-
papers. This means that not only the meta-
data but also, in contrast to the DDB, the
full text contents of the newspapers can be
searched. In the medium term, regional
newspaper portals are also to be integrated
into the DDB Newspaper Portal, so that in
the future there will be a uniform access
point for historical newspapers throughout
Germany. In short: a national newspaper
portal. With its corpus of historical newspa-
pers, the Newspaper Portal is also an impor-
tant service for the sciences. The public re-
lease of the Newspaper Portal is planned for
December 2020.

Another important future topic for the DDB is
authority files or vocabularies. The entity
pages for persons and organizations in the
DDB are already based on the Gemeinsame
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Normdatei (Integrated Authority File), GND
for short. Currently, authority files are prima-
rily used in libraries and partly in archives. The
project GND4C - GND for culture data, in
which the DDB is a project partner, aims to
win over cultural institutions from other sec-
tors for the use of authority data. By enrich-
ing metadata with GND data, the appeal of
the DDB can be significantly increased, either
by linking object pages with each other or by
improving the search quality.

Of course, it is an important goal to further
increase the number of data partners and da-
ta sets in the DDB. In the past, the ingest - or
data import - was a bit of a bottleneck at
times, high demand of data ingestion simply
prevented data from being published on the
main portal. By switching to a new architec-
ture, optimizing the data processing work-
flows and developing the administration com-

ponent DDBdash, we were able to significant-
ly increase the data flow. To further boost the
efficiency of our data supply processes, the
Aggregator Fachstelle (aggregator desk) was
set up in October 2019. With this specialized
unit, we want to increasingly address aggre-
gators as data providers and win them over
for the DDB.

Improving the quality of the data is just as
important as increasing the quantity. One way
of doing this is having the domain desks and
the service desk preprocess the data, for ex-
ample by enriching it with authority data.

The DDB is to become the central point for
researching digitised cultural assets while at
the same time establishing references and
linking together objects of different cultural
institutions. Above all, the DDB should be a
tool that can be used and worked with. These
are the goals we are working towards.

L“ultima consultazione dei siti web & avvenuta nel mese di dicembre 2020
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